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1. HABHAYEHHE H OBJIACTH NPUMEHEHN S

1.1 Hacrosmas npouelypa Onpefesser 1elb, 3a/aul H IT0CACA0BATEILHOCT AeiicTnii
MpH PAaCCMOTPEHHH NPETeH3UH, NOCTYNMHBIINX HA NPOAYKIHID mocrapieHuyio Q00 «3azox 1o
nepepadotke nnacrmace «Ilnapyes (aanee - 000 «3TIT «ITnapyey).

1.2 llenbro paborsl ¢ NpeTeH3NSMH  SBAACTICS OOecHedens YAOBICTBOPEHHOCTH
3HHTEPECOBAHHBIX  CTOPOH 3@ CHET  YIAYYIIEHMS  KAuecTBa  MPOAYKLHMH,  3aMEHDI
HECOOTBETCTBYIONIEH MPOLYKLH HA COOTBETCTBYIOLULYIO B YCTAHOBICHHEIE CPOKH, BLIZRICHUE I
YCTPAHEHHE NPIYHH BO3HHKHOBCHHA HECOOTBETCTBHH.

1.3 Hacrosmas npouenypa IT 001-02-2018 «llopsinox  nposenenus ador 1o
IPETEH3MAM»  COOTBETCTBYeT TpedoBanuaMm MesgyHapojHoro cranmapra MCO  9001:2008
(IOCT P MCO 9001-2008).

1.4 Hacrosias npouenypa oGszaTeibHa K HPHMEHEHHIO BCEMH  TIOAPA3/ICNSHHUAMH
000 «3THT «I1napye».

2. HOPMATHBHBIE CCBIJIKH
I'OCT P MCO 9001-2001 Cucerema MeHeIMeHTa Kadectsa. TpeGoranus.

3. TEPMHHBI, OOPEAEJEHNS M1 COKPAILIEHMSA

OpraHuzaliist M JIHI0, noayyaiontie npoayiuio, 000 «3I111

[lTotpeburens
P «ITnapye».

[Mponyxums Pesyaprat npouecca upeussoacrsa OO0 «3I1I1 «Ilrapyer.

Iliiceyennoe 3assaenie noTpeduTess, aapecosannoe QOO «311I1
[TpeTen3us «Ilmapyey, 0 mocTagxe NPOAYKILHH HECOOTBETCTBYIOUIE!H O Ka4yeciByY
JanHbIM, COTTIACOBAHHLIM B JOrOBOpE.
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HPEeTeH3 I

OTK Otxen TeXHIYECKOTO KOHTPOIis
HecoorrercTByionas [Ipoayrums, He COOTBETCTBYIOWAS TPEEOBAHHAM HOPMATHBHOI
NPOAYKLHS JIOKYMEHTAallHH

4. OTBETCTBEHHOCTbD

OTBETCTBEHHOCTD 32 HPEAOCTARIEHIE HHOOPMALLH COOTBEICIBYIOIIHM TO/pas/ieIeH M
000 «3IMIT «Ilnapye» or norpeburernell o HecoOTBETCTBYIOUIEH MPOJAYKIHH BO3Jaragtes Ha
PyxosoauTens Otaena mpozak.

OTBercTBEHHOCTL 3a  BeleHHE B OH-NaliH  pekHME KypHama yuera npeTeHsiii
(Ilpuaomxense 1) Bozmaraeres na navansiuxa OTK.

OTBeTCIBEHHOCT, 33 AMANH3 NPETEH3IH, MOIrOTOBKY npeneapurensioro  Orueia,
OKOHYaTeibHoro  Ordera 10 OPETEH3HH C  ONpede/]eHHEM  MPHYHHBI  BOHMKHOBEHIIA
HCCOOTBETCTBHA H KOPPEKTHPYIOIHX M NPEAYIPE/KIZIONIMX JelcTBI Bo3naraeTess Ha | J1aBHOTO
TEXHOJI0IA,

OTBETCTBEHHOCTh 32 MOArOTOBKY OTBETA MOTPEOHTENIO BOIJArACTCH HA Pyxosojurens
OTHEIa IPOJAK.

5. OBIIHE IIOJIOKEHU S

5.1 MMocrymienue nperensnn
5.1.1 Tlperensus (ycTHas Wik MHCEMeHHAs) OT norpeduteieit nocrynaer B OTaen npojax K
Pyxopozuremo orsiena nposok. B cayyae nanpasienis norpeSuTeeM THChMEHHOI MPETEH3HH He
B Oraen nponak, a B unoe noapasnenetne 000 «3I111 «[Inapycy, 910 noapazeneune oGs3aHo
[epeHanpasnTh NpeTensnio B OTen Npojax B TedeHue He Gonee | yaca ¢ MOMEHTA NPOYTEHTA
OPETEH3HH.
5.1.2 PykopoauTenb OTAENa NPOAXK HANPABIACT MNPETEH3IMIO BMECTE ¢ CONPOBOINTEILHOT
HHQOPMALMEH 3TeKTPOHHBIM ITHCEMOM 110 CYIUECTBYIOWMM CrIICKaM pacchliku (DofMyyarteins —
HavanbHHK OTK 1 rsasuedi Texwonor; B KONHH — reHepatbisii JUIPEKTOP, AHPEKTOpP MO
NPOM3BOACTBY, 3AM. AHPEKTOPA N0 JIOTHCTHKE H KOHTPOIIO, HAYATBHHK 1ieXa).
5.1.3 llpeTersns 1 cONPOBOAMTENbHAS HHGOPMAIHA A0MKHA COICPIKATD ClIelyIOlIIe JaHHEIE:
— Ilperensus/ Axr mo dopye TOPT-2/ yBenomienne 0 Bb3oBe IpeJICTaBUTEeILs
[ocTarmmnie
— Ioxpobuoe onucanne npoGremsl, BosHukmieH npu nepepaGoTke IPOIYKLIHH
000 «3IIT «[Trapycy.
=  Maewtupuxaumio MpOAYKINHM, NMPH nepepaloTKe KOTOPOH BOSHHKIN NpoGTeMsl
(maTa pearnsalliM, HOMEP NAPTHH; TOYHOE KOJMMYECTBO MECT, IO KOTOPBIM
BRISBIICHBI HECOOTBETCTBHS, U UX HOMeEpPA).
—  QoToMaTepHainbl, TOATBEPHIAIONUIE HECOOTBETCTBHE NPOAYKIUMI, C YKA3aHHeM
KaKoMy — HMEHHO TIYHKTY gorosopa/crmeunduxaunm/TY  me  cooTserciByer
NPOIYKIHA.
—~  Jlanuble BXOZHOIO KOHTPOIS TTOTPeOHTEs .
= Craamo oSHapyKeHns BEISIBISHHOIO AciekTa.
5.1.4. Tlperensns notTpeduTens, cojepiKalias MaTepHaIbHO-TIPABOBLIE TPEOORAHNS, HAIPABILeTCS
B [Opuaigeckyio ciyxly.




=e

e | 000 «3asoa no nepepadorke miacrmace «Ilmapye» | Peaaknusn No 1 Crp.
rinapyc T 001-02-2018
u IMonoxenue «Ilopsigok nposeaenus pador no 4139
IpeTen3usanm

5.2 Perucrpuposanie mpereu3ng
Havanpairk OTK npu rnosyueHud nperensii oT PykKopoauTesns OTAena HPOJA@K NPHCBAHBACT
MOJAYUEHHON NPETeH3HH BHYTPEHHNH HOMep, 3aHocHT ee B «Kypuan oOpalieHis KIHEHTORY, /e
yKaskiraeT craryc nperensnn. Cpox — me fosee § padounx 4acoB € MOMEHTA NPOYTCHHS
NPpEeTeH3Hm.

CraTyc NIpeTeH3HH MOJKET ObITh!

- «B paoTre» — 9TO 03Ha¥AeT, Y0 IPETEH3UA MOCTYIMIA, H aHadH3 BO3HHKHOBEHHS
HECOOTBETCTRYIOUEH NPOYKLIH ellle NPOBOAHTCA;

- «OTKJIOHEHA» - 9TO 03HAYART, YTO IPOIYKLHS COOTBETCTBYET TPEOORBAHHAM TeXHHUCCKHX
YCIOBHI;

- «ApHHATa» - 3TO O03HAYAST, YTO IMPOAYKIMA HE COOTBETCIBYET TpeDOBaHHAM
Texnuueckux ycaossii;

- «3anpoc HHPOPMAIHY - ITO O3HAYUACT, UTO He XBaTaeT HHGOpMaUy (MK HeoOXOoMiMA
JOIIOAHHMTEIBHAS HHPOPMAIHA) JUIS aHaI3a BOIHUKHOBEHHUS HECOOTBETCTRYIOMEH POy KL,

- «BBIE3] cOennagncTa» - Beie3n npeacranuTens Q00 «31IIT «llaapye» ang yuactus B
COBMECTHOI NMpHEMKE NPOAYKLMHE HIH JUI aHATH3a/HAacTpoliKY nponecca nepepadoTiH,

- «CHATA MOTPEOHTEIEM» - 3TO O3HAYZET, YTO NOTPEOHUTENbL CHSIJI NPETEH3HIO/PEKIAMALHIO,

5.3 llepsotii o9Tan padoTel ¢ nperensuei
OteetcrBeHHsB!1 - [ naBHEI TexHOIOT.
['naBusli TexHOTOr 00sA3aH:

1) B cayyae nomyuenus yseaomicHus o Beizose npeacrasurens Q00 «3TT «[Txapye»
- HA3HAYHTL OTBETCTBCHHOC JIUILO JUIS MPOBEISHHUS COBMECTHOH MMPHEMKH TOBApa M
HanmpaBUTh COOTBETCTBYIOLIEee cooduieHte PykosomuTeno oTaena Npoga.
[lpeacrasurens Hasuayaercss [aBHBIM  TEXHOJIONOM 10 COTJIGCOBAHHIO C
JupexrtopoMm no mnpouzsoierey 000 «3IIT «llnapye» u  nomxen  OLITh
KOMIIETEHTEH B BONpPOCAX TEXHOJIOTHH MPOM3BOACIBA H MPHYHHAX BOZHHKHOBEHHS
HECOOTBETCIBHI 110 KAYECTRY.

Cpox — He dojiee 8 padodyux 9acOB ¢ IaThl HOJVYCHHS VBEIOMIEHISI 0 BLI30BE
HpeICTABUTEIS.

2) [Ilocne npemocTtarnenus PykopojauTeNeM OT/ella HPOXAXK B ITHCEMEHHOM BHJIE
CPOKOB IO€3IKH H KOHTAKTHOIT HH(QOPMALMH Ha II0UIA/IKe NOTpeduTe s, HANPaBHTD
OTBETCTBEHHOE MO A8 Y4YacTHs B COBMECTHOH IIpHeMKe 10Bapa Ha CKIaje
roTpeduTens.

[Tpesectnt  ananu3  JaHHBLIX  J1200paTOpPHLIX  MCHBITAHHIT MO peaiH30BaHHOH
npoaykii. Cpoxk — wpe Oojiee 8 pabounx 4acoB € MOMEHTR HPOYTEHIS
nperensuu, panpasiaennoii Pykopoaurenem oraena nponask.

[TposecTn aabopalopHblil aHa U3 apXMBHEIX 00pastoB (B CiAy4ae WX HAIHYHS) C
HeNBI0 BRISBRICHHA npeaMera npereHsnu. Cpok — He dosiee 8§ pabovnx 4acoB ¢
MOMEHTA NOPOYTeHHs [pereH3iHd, HanpapienHoii PyxoBoaureaem orieaa
IIPOIAK

PesynbTaTbl MPEJRAPHTENBHBIX aHAMN30B 10 Kakgec By npoayiii 000 «3I1I1
«Ilnapyc» A0KHEL OBITE 3aHECEHBI B mpexsapnTenbieli OTHET 1Mo npereH3Hu.
Ipensapurenshsii OTuer 1o npereH3ni jgoiked 0bltb Hanpasiied B OTAeI MPOAaK
M0 CPEACTBAM WICKTPOHHOIO AOKYMEHTOOOOPOTa, KOITHH - [0 CYLIECIBYIOLHM
cnuckaM paccelikd, Cpor — e Hostee 8§ padounx yacoB ¢ MOMEHTH PO CHHI
Hperensi, Hanpasiaentoii PYRosoanTeem o1ae1a mpoaak

[Ipy OTCYTCTBHH JOCTATOMHOH HH(GOpMaUuH oT morpeduresis [1aBHLiH TEXHOIOT 3aNpallHBaeT
uepes OTAeN NPOJAK CACAYIOUIYIO HHGOPMAIHIO (HO HE OrPARHHYHBASCE):
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—  JIOTIOJIHUTEIbHBIE (POTOMATEPHAIILL,
—  00pasip! Ae@eKTHOH MPOAYKITIH,
—  00pa3nsl CRIPEA, TIPH NepepaboTKe KOTOPOro y NOTpeduTeNs BOZHHKIN Npebiemsl.
B ciayuae, ecam HeoOXOAMMBI JONOMHHTElNbHLIC Matepiansl, [lpeasaputenvustit OTuer 10

HNPCTCH3HH MPEJOCTaBIsCTCA B CPOK e oouee 8 pil()O‘-llIX HAaC0B € MOMEHTA HX MMOTYHCHHA.

5.4. Bropoii oran. Onpeaenenie 000CHOBANHOCTH MPETEH3HHI
OteerctBenurnii - [naBusil Texnomnor
[To pesynwraram npensaputenbioro Oruera 1o npereHsnn, AKTa npHemMxd npogykipn TOP-2,
O(OPMIIEHHOTO [0 Pe3yiabTaTaM COBMECTHOH mpueMmxH, [ aBHBHII TEXHOIOr B TEYCHHE OMIIOIO
padoYero AHs BBUICHACT BONPOC OOOCHOBAHHOCTH lIpeTenziin notpedurens. g storo 'maBHbm
TEXHOJOTOM COBMECTHO C HavalbHUKOM 1exa M HasaasiukoM OTK  ananusupyerest Bes
HMEIomasca nadopyManns 0 padore 0SOPYIORAHIS, 3aIHCH, Pe3y/IbTaThl HCTIBITAHHK, T.C.
- IPOBOJIMTCS CIIY/KeOHOE pacciaeloBaHue;

BBLISBIISIIOTCS MPHUMHBI IPETCH3MH,
pa3palaThIBAIOTCA KOPPEKTUPYIOLIME U MIPEIyIPEK1aiolie qeficTBHAL.
B uensx KoHTpons KauecTBa pe3ynbTATOB HCMBITAHHI [POBOJATCS TNOBTOPHBIE HCNLITAHHS
0bpasziioB. B ciyyae HECOOTBETCTBHS PE3YibTATOB HCOBITAHMH TPEOOBAHMSAM HOPMATHBHOMN
JAOKYMEHTAIHH TPHHAMAIOTCS MEPbl [0 BBISBIACHHIO NPHYHH W pa3palorke KOPPEKTHPYIOUUIX
JeHcTBUH.
B crygae HeoOXOAMMOCTH NPOBOAATCA JIOMOTHHTEDbILIE HCCIEA0BANNA (HCITBITARNS) 0GPA3LOB
OPOAYKIMIL, NONYYeHHOIT oT notpeGurensa. B cayuac neoOXOAAMOCTH MPOBEACHHS TAKOTO
Hecneopakns B Hesasincuymol  naboparopuu,  Havanenux OTK coBMectHo ¢ naBmen
Texnonorom noxaoT Ciyxebnyio 3anucky Ha iy KoMMEpYecKoro IMpeKTopa ¢ YKA3aHHieM:

—  H2WMEHOBAHMS OpraHu3aLii,

— UenM  OpHBICYCHHS.  apI'YMEHTbI O  HEOOXOAMMOCTH  NPOBEASHHS  Taxoro

HCCIe/I0BaHus,

—  CTOMMOCTH H CPOKOB HCCICAOBAHMSN
Koxmyepyecknii mupekTop COrnacoBeiBact/ He COINACOBLIBAET NPOBEISHHE HCCACAOBANMIL
(nenprrannii) o0pasnoB nosyyenHoll MPOAYKITHY B HE3aBHCHMOIT 1afopaTopHH.

Hrorom manuoro srana ssnseres noAroTosneHHBN [1asHen texnonorom OTYET 10 npereH3HH
(oxoH4YaTeNbHAs PEJaKIM), KOTOPEIHA nojmiceaeres [ nasnen TexnonoroMm, Havansunkom OTI
B oruere DOmKHEBI COAEPHATHCS PE3YILTATHI MPOBEJSHHONO AHATH3A BO3HHKHOBEHHS TOrO HIM
HHOTO  HECOOTBETCTBHA (oOopyioBaniie,  TEXHOTOrMS,  HCOOXOMIMOCTb  YAVULISHHA
NPOHU3BOJACTBEHHOrO Nporecca, N1alopaTopHble HCNBITAHIs), pa3padoraHHble KOPPEKTHPYIOLIHE
ACHCTBHA JUTS IPCAOTBPALICH IS IOBTOPHOTO HECOOTBETCTBHA IPOAYKLIHH.

Cpox — me Goaee 8 pafounx 4HaAcCOB ¢ MOMEHTA HOJyucHus npexsaputensnoro Oruera 10
NPETEH3HH / HIH MOMyYeHHs CBeIeHNIT H3 He3aRICHMOIT 1adopaTopuy.

3.5 IoaroroBka orsera nHoTpedHTE IO

55.1 Cdopmuposansetii 1 nmoxmicanubii OrderT AomxeH ObITh  HE3AMEIIMTENLHO  [10CIE
MOJINIICAHMS.  HANPaBIeH Ha ICKTPoHHYI0 mnoury Pykososurteno Othnena mpomaxk AT
AATbHEHIIET0 IPHHATHS pertenus PykosoacrsoM npeanpusitus 1o ITpeTenszum.
5.5.2, Hawanpnnk OTK nanpanssier na ums Ienepanproro juipexrtopa (¢ xonuei upexropy mno
MPOU3BOACTBY) OOBSCHUTCIBLHYIO 3alTHCKY € OHHCAHHEM I[IPETEH3HM H NPHYHH BO3HUKHOBEH M
MpeTeH3HH y NOTPeOHTE .

Cpox — B Teuenue cyTox ¢ AaTsl noaroTosku Oruera 1o IHperemsnm.
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5.6 YperyanpoBanue nperen3un
5.6.1 Ha ocnoranuu ykazanuit I'enepanproro mupexropa Pykosoautenem Otmena npomax Beiercs
MepernyucKa WM TIEPeroBOpbl ¢ MOTPEOHTENEM [0 YPeTY;IHPOBAHHIO CIO:KHBIICHCH CHTYAIlHH
(00MeH HeCcOOTBETCTBYIOLICH NPOIYKLII HAa KayecTBeHHyio # T.0.). [Toapasaenenus OO0 «311I1
«[lnapyc» He Bhmpase NPHHMMATH pPEIUEHHUS [10 YPErY.IMPOBAHHIO CHOpHOI CcuTyaunu ¢
notTpeduTeseM.
5.6.2. Tlo pesyaprataM NPHHATOTO pelieHHs 00 YPeryaupoBaiMH [IPETEH3UH C NoTpeduHTeNeM,
Pykosoautens OThena nmpojak HarpabifeT Cily:keOHYIO 3anMCKY B OYXTamTepio ¢ yKazaHuem
MpOLEIYpPEI 0HOpMIEHHA B OyXTAITEPCKOM YHeTe YPEry THpOBAHHON MTPETEeH3HH,
5.6.3. Oduiuranbueii OTBET HA HPETEH3IMIO HANPARIAETCSH HOIPEOHTEII0 B CPOKH, YKA3ZAHHEBIC B
JOrOBOPE TIMOCTABKH C JaHHbM rniorpedutenem. Konus oTpeta Ha MpereH3NIo HANPaBiscTcs
Hauanennky OTK n I'maguomy rexuosnory.,

5.7 Koppextupywuine aeiicrsms
5.7.1. I'magneri TeXHONIOr, HAYANBHHK [{eXa coByecTHO ¢ HadansHukoM OTK B 3-X anesHbIi CPOK ¢
natel nepefiaun Otdera no nperensun  Pyxomozmremo Otaena npoaax paspadarbiBaior IaH
KOPPEKTHUPYIOLIHX M NPEIYNPeKIAOWHX  MeponpuaTHif.  3amiMcH o0 pe3yibTaTHBHOCTH
NPSUIPHHATEIX  KOPPEKTUPYIOIMX M [pelylpekialomux aefictenil Benyres B JKypname
o0pamenil KIMenTos.

5.8 Ilpeaynpemxaenne noBTOPHOrO BO3NHKHOBCHIHSI HECOOTBETCTBHIT
Hns npepynpexaeHus MOBTOPHOTO BOZHHKHOBEHHS HECOOTBETCTBHI BeaeTCs XpaHeHHe W AHAaTH3
3apeICTPHPOBAHHBIX  JaHHBIX O  IPETEH3HHX €  HeNBI0  [IOATOTOBKH M peasgm3aniii
IPEAYIPEAIAIOIINX ACHCTBII.

5.9 Xpauenme 0TBETOB 110 HPETCH3HSIM
Xpanenne nperen3uit B OTBETOB Ha HuMX ocymectsuseT Hauaibnux OTK. Cpox xpasenus
[perensnii - TpH roza.
Ipunosxene 1

Mopma KypHaia odpamenus RIAHEHTOR

Ne Tata Hairvenopanne Omncanne Crarve Orser Ha Koppexrupyioume |
nit KAHeHTa NPETeH3I NRSTeHIINT IIPETEH3HO jgeficisiig

Mopya KypHAIA yUeTa npereusiii

Kosn-so Hejictuac |
: Hovezp mapTin, i o o . L N
g 1 Hainvenoeanne ar Briasnenisie HECOOTBETCTBY No HECOOTEETCTRY
Alala Aara - G
mnr NPOAY KL HECOOTBETCTRIIA HLIEH aKTa FoLied
- NpoH3IBOICTRA _ I
NPCAYKIG M npoayKLed
!
]
]
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